
Extra Garbage

Additional organics carts: Receive up to 3 organics carts 
total at no additional charge and up to 5 more for a monthly fee. 

Tips for Set-out and Collection

Pet Waste

2-ft 2-ft 5-ft

Single-use 
utensils

Recycle, Organics, Garbage - Proper Sorting Makes the Difference!

Proper Cart Set-out

Place all non-recyclable, non-reusable, 
non-hazardous items in the cart.

•	 Proper set-out. 
•	 Place carts side-by-side 2 feet apart and 

5 feet away from obstructions such as 
trees, parked cars and other obstacles, 
which could result in non-collection.

•	 Please have carts out by 6am on 
collection day.

•	 Proper sorting makes a difference.
•	 Proper sorting of organics and recycling 

keeps material out of the landfill and 
saves resources.

•	 Cart lids must close completely.
•	 Do not overfill the carts. 
•	 Items in over-packed carts may get stuck.
•	 Closed lids reduce litter and unwanted 

pests.

Recyclables must be empty 
and dry. Place all recyclables 
loosely in the cart. 

Plastic
•	 Baby wipe containers
•	 Baskets & crates
•	 Coffee cup lids
•	 Coolers
•	 Food containers
•	 Bottles, cups, jars & tubs

•	 Buckets
•	 Flower pots
•	 Plastics 1-7
•	 Film plastic, bags, & wrap. 

Bundle in a clear plastic 
bag and knot at the top.

Glass
•	 Bottles & Jars 

Metal
•	 Aerosol cans (must be 

empty and non-hazardous)
•	 Aluminum foil & pans
•	 Small and clean car parts 

(no solvents)
•	 Cans & lids

•	 Pipes & plumbing fixtures
•	 Toys & sporting goods
•	 Pots & pans
•	 Scrap metal
•	 Small appliances

Paper
•	 Books
•	 Cardboard & paper boxes - 

unwaxed, flattened
•	 Catalogs, magazines, & 

mail
•	 Computer paper
•	 Egg cartons

•	 Gift wrap (no metallic / foil)
•	 Juice & milk boxes & 

cartons (empty)
•	 Newspaper
•	 Paper bags
•	 Shredded paper (in clear 

plastic bag)

Place all organics loosely in the cart.

Yard Trimmings
(No larger than 6” diameter & 2 feet in length)
•	 Branches, ivy & brush
•	 New Zealand Flax
•	 Flowers & floral trimmings
•	 Grasses, hay, & weeds
•	 Landscape vegetation

•	 Leaves & tree trimmings 
(cut to fit in cart)

•	 Lumber, (unpainted, 
untreated)

•	 Shrubs

Food-Soiled Paper
•	 Paper bags, napkins, 

towels, cups, plates
•	 Coffee filters (no pods) & 

tea bags
•	 Milk Cartons

•	 Paper take-out containers, 
uncoated

•	 Pizza boxes
•	 Paper take-out boxes & 

containers

Food Waste 
(Place directly in cart, no bag needed)
•	 Fruits & vegetables
•	 Meat & seafood
•	 Grains (bread, rice, pasta, 

beans)

•	 Eggshells
•	 Cheese
•	 Coffee grounds

Compostable Foodwares
•	 Bowls
•	 Cups
•	 Plates

•	 Utensils
•	 Bags

Green Waste
•	 Ashes (cold & bagged)
•	 Bamboo
•	 Cactus
•	 Palm fronds
•	 Pampas Grass

•	 Poison Oak
•	 Sawdust (in clear bags)
•	 Wood chips
•	 Yucca
•	 Manure

Textiles (Please donate usable items)
•	 Burlap
•	 Small rugs
•	 Diapers

•	 Pillows & bedding
•	 Shoes
•	 Clothes

Other
•	 Bathroom waste 
•	 CD’s & DVD’s & video 

tapes
•	 Ceramic & glass cookware
•	 Chip bags & candy 

wrappers
•	 Foil beverage pouches 
•	 Incandescent light bulbs

•	 Packing peanuts (bagged)
•	 Pet waste
•	 Polystyrene (Styrofoam™)
•	 Straws 
•	 Tarps
•	 Toothpaste & ointment 

tubes

One extra garbage bag, once per week, no larger than 32-gallon and must not exceed 40 pounds in weight. 
Please contact GreenTeam at (408) 283-8500 to schedule extra garbage bag collection. Fees apply. 

(All items must fit loosely in cart. Lids must be completely closed.)

Batteries in sealed plastic bags go ON TOP of cart.

Call us for FREE GreenTeam-issued oil jugs and filter bags.

For a complete list of what goes where, visit 
www.GreenTeam.com or download our app, 
WasteConnect. See QR Code on other side.

For questions, contact us at CustomerService@GreenTeam.com or call (408)-283-8500

tel:14082838500
https://www.greenteam.com/santa-clara/
mailto:CustomerService%40GreenTeam.com?subject=
tel:14082838500


1333 Oakland Rd
San Jose, CA 95112
(408) 283-8500
www.GreenTeam.com

Extra Pickups From Your Curbside

Scheduled Annual Cleanups

Weekly Service Offerings

Contact GreenTeam to Schedule these Extra Pickups!

Watch Your Mailbox for These Notices

Go Mobile! Download the 
WasteConnect app to view your 
collection schedule, receive service 
alerts, and much more.

Take advantage of these special services included with your monthly rates!

Bulky Item Pickup
Once per year:  Set out 1 acceptable large appliance or piece of furniture curbside, now, at no 
additional cost! Large items include furniture, appliances and e-waste.

Additional Bulky Item Pickups available for a fee.

Curbside Cleanup
Twice per year:  For on-call curbside pickup, set out approved general household debris. Total 
collection of items must fit within a 6 feet x 6 feet area and can not exceed 6 feet high. Loose 
items must be bagged, boxed or bundled and can not exceed 70 pounds. Any 1 item, container, 
or bag must be manageable by 1 person. 

“Excluded Waste” is not eligible for Curbside Pickup and will not be collected. No dirt, rock, 
concrete, Freon-containing appliances, paint, or other Household Hazardous Waste. 

Holiday Tree Collection
Curbside pickup of up to 2 holiday trees for 4 weeks following December 25. Remove stands, tinsel, decoration. Cut into 4 
feet lengths. Place 1 foot away from carts

Landfill Voucher
Take up to 1,000 pounds of acceptable material to Guadalupe Landfill once per year.

Drop-Off Event 
Take a pickup truck load of large items, carpet, wood waste, general household 
debris, small amounts of rock, dirt, and concrete and limited Household Hazardous 
Waste (HHW) to a local drop off location. 

Recycle Motor Oil & Used Oil Filters: Use GreenTeam provided motor 
oil jugs and filter bags, then place them NEXT to the recycle cart. Limit 
two (2) 1-gallon jugs of oil per collection day. 

Contact GreenTeam to receive your complimentary jugs and filter bags. 
(408) 283-8500

Recycle Household Batteries: Place batteries in a clear zipper 
plastic bag on top of your recycle cart. Never place them inside the 
cart - batteries are a fire hazard!

Household Hazardous Waste (HHW)
Do not place Household Hazardous Waste (HHW) items in your garbage, recycling, or organics carts. HHW items include any 
toxic, corrosive, reactive, flammable, explosive wastes as defined in the Hazardous Waste Control Law (CA Health and Safety 
Code section 25117). It is illegal to flush HHW or pour them down the drain. Examples of HHW:
•	 Transmission fluid
•	 Car batteries
•	 Cleaning fluids

•	 Electronic waste
•	 Fluorescent light bulbs
•	 Mercury thermometers

•	 Paint
•	 Pesticides and fertilizers
•	 Pool chemicals

•	 Syringes and sharps

Schedule a free disposal appointment for your HHW at (408) 299-7300 or visit www.hhw.org 

Reuse, Recycle, Compost, or Donate!
Before sending items to the landfill, consider 
reusing, recycling, composting, or donating them 
instead.
Roll-off Box Rental
Roll-off and debris boxes can be delivered to your 
home to dispose of concrete, dirt, and general 
debris. Boxes range from 8 to 40 cubic yards.
To order a roll-off box, call 
Roxanne Gutierrez at (408) 234-7695

For more information:
Visit:  www.GreenTeam.com
Email:  CustomerService@GreenTeam.com
Call:  (408) 283-8500
M-F, 8am-4:30pm. Excluding some holidays.

Important information inside regarding your recycling, organics, and garbage services.

Residential 
Services 
Guide
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